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By SHAWNE K. WICKHAM
New Hampshire Sunday News

Since 2006, the U.S. Attorney’s 
Offi  ce has prosecuted 38 individ-
uals for re-entering the country 
after deportation, an average of six 
cases a year over that timeframe.

In 2011, there were eight such 
cases, according to Mark Zucker-
man, assistant U.S. attorney. And 
already this year, two people have 
been charged with re-entry after 
deportation, which is a felony.

Finding individuals who have 
come back two or three times, 
Zuckerman said, is “fairly com-
mon.” And some illegal immi-
grants his offi  ce has prosecuted 
have gotten back into the United 
States as many as six times after 
having been deported.

U.S. Immigration and Customs 
Enforcement (ICE) has a contract 
with Straff ord County House of 
Correction to house its detain-
ees at the Dover jail, an agency 
spokesman said.

Th e U.S. Marshal’s Offi  ce also 
deals with deportees who are 
charged criminally. “We produce 
the defendant whenever the court 
tells us to,” said Brenda Mikelson, 
chief deputy U.S. marshal.

Depending on where beds 

U.S. attorney: NH sees several deportations each year
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Memorial 
wall for vets

A memorial 
wall dedicated to 
the fallen service 
members from the 
wars in Iraq and 
Afghanistan will be 
unveiled Tuesday 
at the Manchester 
VA Medical Center. 
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A man in a crane 
works behind the 
border fence as 
workers renovate 
the structure 
between the U.S. 
and Mexico in 
Tijuana. 

REUTERS/JORGE DUENES

By SHAWNE K. WICKHAM
New Hampshire Sunday News

Four times, Alejandro Olvera-Corona has 
swum the Rio Grande, paid off  the drug car-
tels that terrorize Mexican border towns, 
and crossed the Texas desert to make his 
way north.

Just 29 years old, he’s now in a Dover jail 
awaiting deportation to his native Mexico — 
for the fourth time.

Th is time, however, it’s diff erent, Olvera-
Corona says. He has a girlfriend in Nashua 
and a baby girl he worries will grow up with-
out a father. “I want to be with them,” he 
said.

Th ey are his family “and also my responsi-
bility,” he says.

On Jan. 30, Olvera-Corona stood quietly 
before a federal judge in U.S. District Court 
in Concord, having previously pleaded 
guilty to re-entry after deportation, a felony.

With his federal public defender and a 
court translator at his side, he was sentenced 
to “time served” — the three months he’d al-
ready spent in the Dover jail since his Nov. 2 
arrest in New Boston after a traffi  c stop.

Deported to Mexico, he has NH roots

DEPORTATION DEJA VU

4 times
he’s out

See Deportee, Page A4

See Deportation numbers, Page A5

 Attorney general: 
The office is investigating 
eight cases, but says there is 
no legal mandate to make 
them known to the public.

By NANCY WEST
New Hampshire Sunday News

Th e Attorney General’s Of-
fi ce last week closed an inves-
tigation into possible criminal 
conduct in connection with 
the death of a Manchester man 
two years ago.

Timothy Kraus, 48, died 
March 9, 2010, some time after 
suff ering blunt chest trauma 
with rib fractures, according to 
Senior Assistant Attorney Gen-
eral Jeff ery Strelzin. Strelzin 
closed the case Monday, but 
the manner of 
Kraus’ death 
remained un-
deter mined, 
he said.

Th e Kraus 
investigation 
was not previ-
ously made 
public, and 
there are cur-
rently eight investigations 
under way that involve deaths 
of people Strelzin will neither 
identify nor provide other key 
information about.

Such lack of disclosure is 
standard practice in certain 
cases, Strelzin said.

“Th ey are ongoing investi-
gations, and we haven’t de-
termined any foul play was 
involved,” he said.

Strelzin did confi rm that the 
death of a 7-week-old girl from 
Albany last September was one 
of the cases and is considered 
an “open criminal investiga-
tion.” He wouldn’t release her 
name citing privacy and in-
vestigation concerns, but the 
Sunday News identifi ed her 
through relatives as Mackensie 
Elyse Ponteau, the daughter of 
Jennifer L. Wiggin and Kevin D. 
Ponteau of Albany.

Concord attorney William 
Chapman and Carroll County 
Sheriff  Chris Conley last week 
questioned the need for with-
holding the names of dead 
people who are subjects of a 
death investigation.

“Th e release of the name 
of the victim and his address 
might easily positively aff ect an 
investigation,” said Chapman, 
whose practice focuses on 
First Amendment and right-to-
know issues. He represents the 
Concord Monitor, Valley News 
and other newspapers. 

Identities
withheld
in probes
of deaths

Caught in the act
Diff erent cases: Offi  cer describes 

arrest of illegals. — Page A5

Jeffery Strelzin

 Religious concerns: There is no 
“conscience exemption” to allow churches 
to avoid providing coverage; however, 
self-insured employers can opt out.

By SHAWNE K. WICKHAM
New Hampshire Sunday News

New Hampshire has a state insurance man-
date for contraceptives similar to the federal 
one that has generated so much controversy 
over the past few weeks.

And that’s why some Catholic institutions 
here, including New Hampshire Catholic Chari-
ties and Saint Anselm College, currently pro-

NH mandates
insurers cover
contraceptives

See AG, Page A8
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 $45 million price tag: Plans also 
could include a parking garage.

By MICHAEL COUSINEAU
New Hampshire Sunday News

Southern New Hampshire University plans to 
spend up to $45 million to build a new library, 
a new dorm and possibly a parking garage by 
early 2014, offi  cials said Saturday.

“Th is is really a function of more demand,” 
President Paul LeBlanc said. “We just have more 
and more students who come, and we keep 
growing.”

Th e university, which straddles the Hooksett-
Manchester line, expects to borrow the money 

through a bond and repay the debt from its year-
ly operating budget, LeBlanc said. It also would 
need local approvals.

“We’d have to go through all the appropriate 
permitting just as anyone would with any build-
ing project,” he said.

LeBlanc is not sure how much local tax rev-
enue the expansion would provide to Hooksett 
or Manchester.

Th e university has seen its undergraduate day 
student population rise from 1,880 two years 
ago to 2,358 for the current spring semester, 
according to Gregg Mazzola, the university’s 
associate vice president of marketing and com-

SNHU to build new library, dorm

Alejandro Olvera-Corona holds his baby daughter, Adriana. He 
is in the Strafford County Jail awaiting deportation to his native 
Mexico. COURTESY

 Manchester vote: Education officials 
also seek city consideration of a plan that 
tops tax cap. 

By SHAWNE K. WICKHAM
New Hampshire Sunday News

Th e Manchester Board of School Commit-
tee, in a marathon fi ve-hour meeting Saturday, 
voted to send a $152 million budget that meets 
the city’s tax cap to the Board of Mayor and Al-
dermen.

But they’re also sending the so-called “needs” 
budget that’s about $10 million higher in hopes 
the aldermen will fi nd some daylight to fund 
more of the district’s priorities.

It took three votes to settle on what budget 
fi gure the school board would send to the alder-
men,  who will come up with their own fi gure 
that the school district will have to live with.

Th e board fi rst split, 7-7, on a motion by Ar-
thur Beaudry, Ward 9, to send the $162 million 
budget to the aldermen as the school board’s 
budget, along with the tax cap budget and a 

School budget
OK’d at $152m

This is really a function 
of demand. We just 

have more and more 
students who come, 

and we keep growing.“
PAUL LEBLANC

SNHU President
See SNHU, Page A9

See School budget, Page A5

NATION
Whitney Houston dies

Pop singer and actress Whitney Houston has 
died at age 48 of unknown causes. Marc Rosen, a 
lieutenant with the Beverly Hills, Calif., Police Depart-
ment, confi rmed her death at 3:55 p.m. local time 
in a fourth-fl oor room at the Beverly Hilton Hotel. 
He said police received the call at 3:23 p.m. She was 
pronounced dead 30 minutes later. Page A2

NEW HAMPSHIRE
Deliberative sessions

Voters in Candia, Raymond, Deerfi eld and 
Windham voiced their opinions in town and school 
deliberative sessions Saturday. We have the 
details. Page B1, B4

Man falls ill after fi re
A Manchester man needed to be rushed to Elliot 

Hospital after returning to his burned-out apartment 
building on Spruce Street on Saturday afternoon. The 
two-alarm fi re displaced six families from Caron’s 
apartment building at 353 Spruce St., at the corner of 
Wilson Street. An estimated 25 residents will not be 
able to return for about a month. Page A5

POLITICS
Romney wins in Maine

Voters in state caucuses favored GOP presidential 
candidate Mitt Romney, according to results reported 
yesterday. Ron Paul came in a close second. 

Page A2
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Business

The Wall Street 
Journal Sunday

A New Hampshire 
exclusive

in the Sunday News

Christopher 
Thompson

Our longer lives
Charles Passy explores how our 

longer life spans are changing the 
business of health, life and long-term 
care insurance.

Tip of the week
Revised fuel economy labels are 

required on all 2013 car and truck mod-
els, which are due out as soon as this 
month. They serve as a new resource 
to show consumers how much they’ll 
save — or spend — on fuel com-
pared with the average new vehicle.

   Journal Sunday, D4-D5

CAREERS
Awards, appointments

Timberland appoints Diane Woods 
vice president and general manager 
of North America ... Dyn announces 
promotions for Gray Chynoweth,  Cory 
von Wallenstein,  Kyle York,  Josh 
Delisle, Dave Lemaire, Joe Raczka 
and Matt Toy ... Laconia Savings Bank 
names Mary Mattson vice president-
commercial banker ... Sheehan Phinney 
Bass + Green names Courtney Herz 
and Karyl Martin shareholders ... Ken 
Schaefer named Intermediary of the 
Year by New Hampshire Business Sales.
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YOUR MONEY
It’s tax season

Tax season is offi  cially here, with the 
Internal Revenue Service now accept-
ing electronically fi led returns.

This is a good year for procrastina-
tors. April 15 — the traditional due 
date for returns — falls on a Sunday 
and the following Monday is Eman-
cipation Day, a holiday celebrated in 
Washington. That pushes the deadline 
to April 17.
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THERE IS A challenge that exists 
within every company related to 
the attrition of sales people. Every 
organization faces the reality that 
sales people come and go. It’s un-
fortunate, but the chances of folks 
spending their entire career in the 
same sales role is pretty slim.

For many companies, the sales 
team works with customers in 
long-term business relationships. 
Over the course of time, sales pro-
fessionals grow to know their cus-
tomers well, they understand the 
inner workings of their customers’ 
organizations, understand their 
business challenges and, most im-
portantly, understand their needs. 
Because of that, there is a level of 
comfort customers have in dealing 
with the same person over a long 
period of time. To put it simply, it 
makes it easy for the customer.

I have found that there is one 
thing customers dislike that has the 
potential to jeopardize the business 
relationship between two compa-
nies — when their main point of 
contact in sales leaves the company 
and the customer gets assigned to a 
new sales rep.

Customers hate that, and they 
get especially annoyed when there 
is frequent turnover.

Often I have seen customers 
say they only do business with a 
company because of the relation-
ship they have with a certain sales 
person. Th at is a situation that 
cannot be overlooked — when a 
sales person leaves, there is a good 
chance their customers might 
leave, too.

From a management stand-
point, this is something that has 
to be dealt with. It’s a challenging 
situation, but the negative im-

A challenge:
Departing
sales reps

   

 
A downtown 
restaurant is 
off ering patrons 
an opportunity 
to sample some 
of the more 
exotic meals of the 
Mediterranean, one 
country at a time, without leaving Manchester.
 

Wednesday
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Diner’s passport overseasA family philosophy
     The beauty of hand-knotted Persian 
rugs might be the showcase of this 
Nashua business, but Sy Mahfuz and his 
family know that catering to customers’ 
needs for repair, cleaning, service and 
appraisals means as much as sales if they 
want to “sell rugs for a whole house,” 
according to Sy’s son, Fouad.
                             Monday’s Business

See Thompson, Page D2

By DENIS PAISTE
New Hampshire Union Leader

MANCHESTER — Linda Bournival, 
51, formed KMS Actuaries LLC in 
Manchester last May, one of 66 new 
businesses to receive free legal help 
in their formation in the last year.

Her brother,  Larry Bournival, a 
partner at accounting fi rm Howe, 
Riley and Howe, directed her to 
Devine Millimet’s Business Launch 
Initiative.

Bournival met with attorney 
Angela Martin, who chairs the fi rm’s 
small-business practice group.

“It was really painless. I think I met 
with her on Friday, and by Tuesday I 
had my incorporation papers,” Bour-
nival said. “She’s very effi  cient and 
supportive as well.”

Another benefi ciary of the pro-
gram,  Melissa Paly of CrossCurrent 
Communications LLC in Ports-
mouth, said that  after she and two 
partners decided to form a new fi rm 

last summer, the Small Business 
Development Center directed them 
to the Devine Millimet program.

“We met with (attorney) Claire 
Howard,” Paly said. “Th e process 
was very easy, and it didn’t cost us 
anything to set up our LLC, so it was  
the perfect opportunity for us to get 
off  the ground as a small business 
without much capital.”

“It’s clearly a great program for 
them for new business development, 
but it is also a terrifi c service to start 
up  new businesses, especially in this 
diffi  cult fi nancial climate,  where 
capital is hard to come by,” she said.

Chelsea Stoddard, owner of  
Queen City Cupcakes, 790 Elm St., 
also received free set-up help from 
Martin.

“I got her information from the 
(abi) business incubator,” Stoddard 
said. 

“Th ey walked me through the 
whole process of registering with the 
state,” she said.  “Th ey fi le my yearly 

paperwork, and she’ll help you with 
any questions.

“She was very open and helped 
immensely,” Stoddard said.

“I didn’t even know that they of-
fered the free stuff  at fi rst, we went to 
them thinking we were going to hire 
them,” she said. 

“And then they surprised us with 
the free services,” she said. 

“I’ve stuck with them,” she said,
Stoddard continues to sell out of 

her freshly made cupcakes every day.
Th e other new businesses say they 

are busy, too. 
Bournival is a consultant to public-

sector pension plans, such as cities, 
towns, school districts and states. 
“We put together models for them 
to properly fi nance their retirement 
systems,” she said.

“I am an enrolled actuary,” she 
said. “Th e old-fashioned defi ned 
benefi t plan is what my expertise is 
in.”

Bournival has one employee, her 

husband, Gerry Collins, whose ex-
pertise is in information technology.

Returning to her native Manches-
ter, Bournival said, “It’s been really 
a very  enlightening thing to come 
back to the city and the business, I 
think, has been extremely friendly 
and open and really encouraging. It’s 
been really kind of a great ride so far.”

Paly, who has a background in 
forestry and environmental issues, 
formed CrossCurrent with partners 
Stefanie Guzikowski, a marketing 
specialist, and former NECN news 
anchor Barbara MacLeod.

“We have been very busy, new cli-
ents plus our existing clients that we 
each brought to the business, we’re 
really full-on,” Paly said, “although 
we’re really in start-up mode.”

On the Net:
www.crosscurrentcommunications.com
www.kmsactuaries.com
www.qccupcakes.com

Write to dpaiste@unionleader.com

Business Launch Initiative gains start-up traction

Incorporation program:
Attorneys in Devine Millimet’s 
small-business practice hit upon a 
plan to bring dozens of potential 
long-term clients into the fold — 
and help launch start-ups in the 
process.

By DENIS PAISTE
New Hampshire Union Leader

MANCHESTER — Lawyers in Devine 
Millimet’s small-business practice 
group took a bold gamble in fall 2010, 
off ering free legal services to help new 
businesses get started.

“We thought we’d go out and do free 
incorporation as part of our commit-
ment to the community,” Steve Cohen, 
who chairs Devine Millimet’s Chair, 
mergers and acquisitions practice 
group, said. “Help people who want to 
get into business, get into business.”

It would mean work for younger 
lawyers in the fi rm’s small-business 
practice group, chaired by Angela B. 
Martin. Th e group is made up of fi ve 
corporate lawyers, an employment 
lawyer and an estate-planning lawyer.

But fi rst the Business Launch 
Initiative had to go through Devine 
Millimet’s board of directors, on which 
Cohen was serving at the time, to win 
approval to spend money for prepar-
ing materials and advertising. 

“Th en we had to sell it to our 
marketing team,” Martin said. “We’ve 
got this great idea to give away legal 
services,” she said, “and we’re going 
through some tough economic times, 
we’re not insulated from that our-

selves.” 
“We had to say okay, we want a 

budget and we want to spend money 
to give away free legal services,” Martin 
said. 

In a recent interview, Cohen picked 
up the story. “Angela made a great 

presentation to our board and ... our 
partners looked at us like we had three 
heads on,” Cohen said.

“One of them said, let me get this 
straight, you’re going to set up free 
incorporations, which businesses 
charge anywhere from $750 to a 

couple thousands dollars for, corpo-
rations and LLCs, you’re going to do 
it for free? And we’re going to spend 
money to advertise that we’re going 
to give away these services?” Cohen 
recalled. 

“I said, but the clients pay the incor-
poration fee, the hundred dollars,” he 
said.

“Th ey thought we were crazy and 
Angela persuaded them that this is an 
initiative that’s good for the economy, 
and even if it’s not good for us, it’s our 
commitment to the community, help 
all these small businesses and people 
who want to go into business but 
don’t know how to do it,” he said.  

Fast forward to January 2012, and 

“You said . . . 

. . . free? “
“... Years from now ... they’ll say, 

‘You wouldn’t believe it, some 
crazy lawyers in Manchester, 

New Hampshire, incorporated 
us for free.’ ”

STEVE COHEN
Devine Millimet

COHEN

Linda Bournival 
of KMS Actuaries 
LLC, shown at her 
Manchester office, 
said her business 
is one of 66 new 
companies to 
receive legal 
assistance from 
the Business 
Launch Initiative 
during the 
formation of KMS 
last year.

DAVID LANE/SUNDAY NEWS

Father-and-son team Sy, left, and Fouad Mahfuz 
look through rug samples at Persian Rug Gallery.

KIMBERLY HOUGHTON

See Free, Page D6

Loukoumades, Greek donuts.
THOMAS ROY/UNION LEADER

“Then we had to sell it to our marketing 
team. We had to say, okay, we want a budget 

and we want to spend money to give away 
free legal services.”

ANGELA B. MARTIN
Devine Millimet

MARTIN
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Scripps Howard News Service

The day my husband 
handed his iPad to our 
2-year-old, I cringed, fearful 
of the $700 device’s imminent 
destruction and of introduc-
ing technology at perhaps far 
too young an age. But after 
seeing how quickly he picked 

up easy lessons on colors, 
matching and numbers from 
his first interactions with 
“Monkey Preschool Lunch-
box” (a 99-cent app), I swal-
lowed my protests.

Anecdotal evidence aside, 
recent studies have shown 
that working with a touch-
screen tablet and an inter-
active learning application 
can improve test scores of 
students of varying ages.

In January, textbook 
publisher Houghton Mifflin 
Harcourt released findings of 
a yearlong pilot program in 
which students at a California 
middle school were given 
iPads with the HMH Fuse 
algebra app. The study found 
that over 78 percent of HMH 
Fuse users scored at “profi-
cient” or “advanced” levels 
on last spring’s California 
Standards Tests, compared 
with only 59 percent of their 
textbook-using peers.”

Similarly, 120 fifth-graders 
who played “Motion Math,” 
an interactive iPad fractions 
app, for 20 minutes a day over 
five days showed an average 
15 percent improvement in 
fractions test scores, a “sig-
nificant increase compared 
to a control group” according 
to Michelle Riconscente, a 
University of Southern Cali-
fornia educational psychol-
ogy professor. The study was 
released and underwritten 
by GameDesk, a research, 
development and outreach 
organization.

That brings us to Apple, 
which last month showcased 
a suite of new tools aimed 
at integrating the iPad into 
schools and education:

• Its iBooks 2 promises to 
“reinvent the textbook” with 
interactive eTextbooks.

• Its iTunes U makes it easi-
er to deliver online lectures.

• Its iBooks Author lets 
users create their own books.

These applications have 
many in the tech sector pon-
dering: Is Apple’s iPad poised 
to reshape education?

Apple and three top text-
book publishers are collabo-
rating on digital eTextbooks 
for the iPad. (The tablet’s 
competitors, including Ama-
zon’s Kindle Fire and Barnes 
& Noble’s Nook, haven’t 
announced forays into the 
textbook field to date.) Con-
tent will be interactive, letting 
users zoom in on 3-D images, 
expand sections they want to 
learn more about, and search 
within the text. It will be 
easier to update content than 
with printed textbooks, which 
typically circulate for many 
years before being updated or 
replaced. The author can set 
the price, so long as it doesn’t 
exceed $14.95, a huge savings 
over the price of traditional 
textbooks.

With iBooks Author, users 
can create and publish 
their own content. The easy 
interface lets authors drag 
and drop images, videos and 
documents into templates. 
Once Apple has approved 
the content, authors can 
publish an eBook for free 
while charging customers up 
to $14.99; Apple gets a cut, 
because content is sold ex-
clusively through the iTunes 
store. Educators can create 
interactive lectures and study 
plans or customize content to 
assist students.

The updated iTunes U will 
have an app that makes it 
easier for instructors to offer 
virtual classes.

There are some big chal-
lenges to tablets doubling as 
textbooks.

At a school moving to 
eTextbooks, each user must 
have access to a device. Cost 
is an obvious hurdle. Every 
student would need an iPad 
— which starts at $499 — and 
it’s hard to imagine cash-
strapped school districts 
funding the purchases for 
K-12 students. Another 
concern is that tablets require 
Internet access to download 
and use apps and content. 
Most districts lack the band-
width capacity to support 
every student simultaneously 
accessing the Internet.

I think the immediate 
beneficiaries could be college 
students, who buy their own 
textbooks — usually at exor-
bitant prices. However, the 
research is encouraging that 
the learning tools could have 
a much broader role.

Eldridge (www.callnerds.com/andrea) 
is CEO of Nerds on Call, a company in Red-
ding, Calif., that offers on-site computer 
and home theater set-up and repair.

TECH
Computers • IT • Software • Tech Innovation

Andrea Eldridge

Reinventing textbook 
in the tablet market

By MIKE SWIFT
San Jose Mercury News

SAN JOSE, Calif. — With the rate 
of Internet visits by smartphone 
doubling in the past year, 
Google Inc. capped a yearlong 
effort last week by bringing its 
fast-growing browser, Chrome, 
to the newest Android-powered 
mobile devices.

The launch Tuesday of 
Chrome for Android Beta caps 
an enduring engineering effort 
within Google, and marks a 
convergence between two of 
the company’s fastest-growing 
products. Both Android and 
Chrome launched in 2008, 
and both have had powerful 
growth spurts, with Android 
becoming the world’s most 
popular mobile operating 
system and with Chrome on 
a track to become the world’s 
most popular browser.

“This is a big moment 
for us,” said Sundar Pichai, 
Google’s senior vice president 
for Chrome and applications. 
“The world is going mobile at a 
pretty phenomenal rate. Using 
the Web on a mobile device, I 
think, is in its early stages, and 
we think this a big step toward 
where we’re headed.”

The analytics firm Stat-
Counter says that the share 
of Internet visits that came 
from a smartphone nearly 
doubled over the past year, to 
8.5 percent in January from 4.3 
percent a year ago.

Chrome overtook Mozilla’s 
Firefox to become the world’s 
No. 2 browser behind Mi-
crosoft’s Internet Explorer 
in November, according to 
StatCounter, and currently has 
more than 26 percent of the 
worldwide browser market.

Google hopes the con-
vergence of Chrome and 
Android will drive more 
smartphone users to try its 
browser, and will also attract 
independent developers to 
focus more on apps that run 
on Google’s products. 

Google 
banks on 
Android/
Chrome 
synergy
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Devine Millimet held a “birth-
day party” to celebrate the 66 
new businesses established in 
the first year of the program.

Among those businesses are 
KMS Actuaries and Queen City 
Cupcake in Manchester; and 
CrossCurrent Communica-
tions LLC in Portsmouth. (See 
sidebar.)

“If you can help someone 
when they are just getting off 
the ground, they’ll remember 
that,” Cohen said.

Martin said businesses 
formations were spurred by 
the post-recession economy 
in which folks who had been 
laid off and had severance or 
other funds to tap decided 
to try going into business for 
themselves.

“The timing was just right 
and I think our timing was 
right and the market timing 
was right to do something,” 
Martin said.

Cohen said the mix of new 
entrepreneurs was surprising. 

“All different ages are repre-
sented by the Business Launch 
clients,” he said. “Everything 
from software companies to 
breweries to cupcake com-
panies. It’s just amazing the 
breadth of business activity 
that was there that was not 
being serviced because they 
didn’t know how to do it and 
didn’t want to spend the 
money to do it.”

Martin said entrepreneurs 
face basic decision like wheth-
er they should set up as a sole 
proprietor, LLC or corporation 
or partnership. 

People often don’t have or 
don’t want to spend money on 
legal fees when they are doing 
start ups, she said. “They think 
I’m smart enough, I can do 
this, I’ve got it handled.

“More often than not, that’s 
not true,” she said.

“You come to us, we go over 
your business plan — Are 
you hiring employees? Are 
you leasing office space? Are 
you protecting intellectual 

property? Taking a holistic 
view of what it is that you are 
doing, not just what type of 
company do you need,” Martin 
said. “Then we actually put the 
appropriate legal documents 
into place.”

“New Hampshire DRA (De-
partment of Revenue Adminis-
tration) has some ideas about 
what specific  terms need to 
be in an operating agreement, 
which is an operative docu-
ment for your LLC, but people 
just simply don’t know,” she 
said. “How would they know, 
they’re not lawyers.” 

After a year, Devine Millimet 
is committed to continuing the 
free set-up program. 

“I think it’s still in the in-
fancy. For 2012, we’ve already 
decided to run this program,” 
Cohen said. 

The program has been so 
popular that banks, account-
ing firms and insurance agen-
cies have contacted Devine, 
Millimet to connect with busi-

ness launch clients.
Cohen, who helps owners 

buy and sell businesses, said 
as businesses are built up 
and successfully sold off, the 
firm needs to replenish those 
clients.

“I probably do about 12 to 
20 transactions a year, where I 
sell companies,” he said. 

Among other clients, Cohen 
represented Insight Technol-
ogy and C.B. Sullivan, both 
sold  to new owners in 2010. 

The set-up program helps 
attract new clients, some of 
whom have gone to paying for 
other services such as estate 
planning, leases and employ-
ment agreements. 

“So they’re actually spend-
ing their money on their 
business, which is the way it 
should be,” Cohen said.

“You’ve to take a long-term 
view of this,” Martin said, not-
ing that attrition might thin the 
ranks. Still, she said, “We’re 
helping establish a foundation 

of small-business clients for 
the firm, and those clients are 
going to grow.”

Cohen has a vision for 
where the program’s graduates 
will be in five years. 

“I’d like to think that five to 
six years from now, some of 
these 66 businesses that we 
set up in the first year will be 
well-recognized, established,  
growing businesses with lots 
of employees, maybe multiple 
locations, maybe work outside 
of New Hampshire, ...  Cohen 
said.

“... and when someone asks 
them how did you get started, 
they’ll say, you wouldn’t be-
lieve it, some crazy lawyers in 
Manchester, New Hampshire, 
incorporated us for free.”

Devine, Millimet has offices 
in Manchester, Concord and 
Newport (estate planning).

On the Net: www.devinemillimet.com

Write to dpaiste@unionleader.com

Free
Continued from Page D1

The CrossCurrent Communications team, which incorporated as part of the new Business Launch 
Initiative at Devine Millimet, left to right, Barbara MacLeod, Stefanie Guzikowski and Melissa Paly.

COURTESY PHOTO

By NOAH MATTHEWS
McClatchy-Tribune News Service

There are worse ways to 
kill time than to play solitaire 
— hearts, for example — but 
a free set of solitaire games 
adds meaning as your life slips 
away.

The collection of a 
dozen different solitaire 
games (downloaded at 
www.123FreeSolitaire.com) 
range from traditional to 
baffling. I simply couldn’t get 
the hang of Diplomatic, Royal 
Rendezvous, Spider One (and 
Two) or Yukon, but I am sure 
that if you’re into solitaire 

games, you’ll find these enter-
taining. 

Dedicated gamers can go 
online and play dozens of 
other versions of the game, 
and addicts with $20 to spare 
can buy a suite of 537 games.

As for me, I’m wasting every 
spare moment on the simple, 
traditional version, where a 
red card goes under a black 
card.

What are you waiting for? 
Time’s a wasting.

123FreeSolitaire runs on 
most versions of Windows.

For other utilities and programs, visit the 
author’s website at washingtoncd.net.

Scores of free programs 
for wasting solitary time

BATH — Surrounded by his 
loving family, Mer-
rill Clark “Tom” 
Sawyer, a retired 

U.S. Navy lieutenant, went to 
be with his Lord and Savior 
Jesus Christ on Feb. 9, 2012, at 

the age of 79. 
A son of Ev-

erett and Dor-
othy Meader 
Sawyer, Mer-
rill, affection-
ately referred 
to as Tom, was 
born on May 

27, 1932, in North Haverhill, 
in the old Hazen house on the 
meadow. He attended school 
in North Haverhill and gradu-
ated from Haverhill Academy, 
class of 1950.

Tom joined the U.S. Navy 
and was a submariner for 
eight years. He was one of 50 
sailors to have the distinction 
of being selected for a four-
year college tour at Purdue 
University, where he obtained 
a B.S. degree in electrical en-
gineering. After college, he 
became an officer and served 
13 more years on destroyers. 
After retiring from the Navy in 
1973, Tom owned and operat-
ed a Montgomery Ward store 
in Woodsville.

Tom and his wife spent 
many winters in Florida and 
enjoyed traveling. He was a 
member of the Benton Bible 
Chapel, VFW, Lisbon Lions 

Club, NRA, and the Ammo-
noosuc Valley Fish & Game 
Club. Although Tom was ac-
tive in his community, his 
primary focus in life were his 
wife, children, grandchildren 
and great-grandchildren, who 
loved him very much.

Tom is survived by his wife 
of 57 years, Betty Elliott Saw-
yer; daughter Laurie Elliott 
and husband, Dan, of Benton; 
son Timothy and wife Wanda 
of Bath; daughter Amy Sawyer 
Fogg of Whitefield; and son 
James and wife Lisa of Hamp-
ton, Va.; 10 grandchildren; 
nine great-grandchildren; and 
brother Everett Sawyer Jr. of 
North Haverhill.

SERVICES: The funeral is 
Friday, Feb. 17, at 2 p.m. in 
Benton Bible Chapel, Bradley 
Hill Road, Benton. In lieu of 
flowers, contributions may be 
made to the National Par-
kinson’s Disease Foundation, 
1501 N.W. 9th Ave./Bob Hope 
Road, Miami, Fla., 33136-1494. 
Arrangements and care have 
been entrusted to the Pillsbury 
Phaneuf Funeral Home and 
Crematorium in Littleton.  For 
more information, go to www.
pillsburyphaneuf.com.

Merrill C. Sawyer

AMHERST  — Marcel M. “Mike” 
Demers, 87, of Am-
herst, died Feb. 9, 
2012, at the Veterans 

Administration Hospital.
He was born in Manchester 

on Sept. 12, 1924, son of the 
late Zoel and Josephine (Dal-
laire) Demers and had been a 
lifelong resident of the Man-
chester and Amherst commu-
nities.

He was the widower of 
Helen J. (Champagne) De-
mers, who died in 2008. He 
was a veteran who served in 
the U.S. Air Force and was a 
radio operator on B-24 air-
craft. He attended N.H. Vo-
cational Technical Institute. 
He worked many years in 
plumbing, heating and air 
conditioning for various local 
companies. He retired at the 
age of 78 and really enjoyed 
his career. He was a devoted 
husband, father and grandfa-
ther.

Family members include 
son James Demers of Amherst; 
daughter Debra Demers of 
Amherst; four grandchildren; 
four great-grandchildren; sev-
eral nieces and nephews. He 
was predeceased by his son, 
David, who died in 2011.

SERVICES:  A Mass of Chris-
tian burial will be celebrated 
Tuesday, Feb. 14, at 10 a.m. in 
Sacred Heart Church, 265 S. 
Main St.,  Manchester. Burial 
will follow in Mount Calvary 
Cemetery. 

Phaneuf Funeral Homes and 
Crematorium, Manchester, is 
in charge of arrangements. 
Donations may be made to the 
Precious Blood Monastery, 700 
Bridge St., Manchester, 03104. 

Marcel M. Demers

MANCHESTER —  Charles C. 
Pace Jr., 89, of Man-
chester passed 
away Feb. 9, 2012, at 
Mount Carmel Nurs-

ing Home.
He was born in Brooklyn, 

N.Y.,  Sept. 9, 1921, to Charles 
and Lillian (Christy) Pace.  He 
graduated from Brooklyn Tech 
and attended Princeton and 
Cornell universities.

During World War II he 
served in the U.S. Army as a pri-
vate first class in the Army Sig-
nal Corps and participated in 
the Battle of the Bulge.

Mr. Pace was chief appraiser 
for the Federal Housing Admin-
istration in New York, N.Y.  He 
moved to Manchester in 1970 
and was director of housing for 
Housing and Urban Develop-
ment in New Hampshire, Ver-
mont and Maine.  He retired in 
1974.

He enjoyed golf and was a 
Paul Harris Fellow in Rotary 
International. He also was a 
member of the Granite States-
men, serving as its president. 
He was awarded Barbershop-
per of the Year in 1975.  He was a 
member of the First Congrega-
tional Church and was active in 
the Men’s Union.  He was a 3rd 
degree Mason and a member of 
the Shriners International.

He was a snowbird until 1999 
when his wife of 50 years, Jac-
queline (Morris) Pace passed 
away.

The family includes two 
daughters, Dee Moore of Man-
chester and Claudie Kiley of 
Bedford; five grandchildren, 
Jennifer, Brent and Bryan Kiley, 
Boomer Moore and CTR 1st. 
class (SW) Amanda Dersham 
USN; and two great-grandchil-
dren.

SERVICES:  There will be a 
memorial service at a later 
date.  Donations may be made 
to Liberty House, 75 W. Baker 
St., Manchester, 03102. To leave 
a message of condolence, visit 
www.lambertfuneralhome.
com.

Charles C. Pace Jr.

More obituaries 
appear on Page B5


